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A Letter from the Campaign Chair,
Erica Bodwell

Legal Aid in New Hampshire: An Overview

Our Values: The Right to Be Safe From
Domestic Abuse

Our Values: The Right to Live with Dignity

Our Values: The Strength of Empowerment
and Education

Our Values: Protecting New Hampshire's Future

Our Supporters: Business Leaders

Our Supporters: Pacesetter Firms and
The Centurion Society

Our Supporters: Individual Leaders

Our Supporters: In Memorium
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A fair shake. A level playing field. The chance to be

heard, and make your case: Equal standing before the
law is one of our fundamental American values. It is
one that we must fight to uphold, because, in the
words of Alexander Hamilton,

“the first duty of society is justice.”

As they do every year, the dedicated staff at New
Hampshire Legal Assistance and the Legal Advice &
Referral Center spent 2017 protecting the rights of the
most vulnerable people in our state including veterans,
the elderly, at-risk youth, and single moms. Without
civil legal aid, our clients faced daunting barriers to
securing safety, shelter, and economic stability for their
families.

Our two programs helped more than 16,000 people
across New Hampshire last year, balancing the scales
and ensuring fairness for our neighbors who are most
in need.

We were successful because of our strong partnerships
with other service providers, advocates and agencies
around the state. We were successful because our clients
have incredible resilience in the face of challenges, and
with our intervention are able to move beyond the
crises in their lives. We were successful because of the
generosity of our supporters like you, who see it as your
business to see that justice is done.

In this report, we highlight just a few examples of how
legal aid upholds our shared values: the right to safety,
the right to live with dignity, the power of information
and the importance of a healthy start for our next
generation.

But despite these great achievements and tremendous
success stories, a significant gap persists between the
American value of equal access to justice for all, and the
reality of our legal system. Far too often, people are left
to navigate civil legal problems without help, because
our programs simply can’t meet the need for services.
When we don’t provide people the legal aid they need
to help them protect their rights, were holding back our
entire community.

You know that as well as I do,
and that’s why you give to the
Campaign for Legal Services.
Thank you for being part of
our generous, engaged, and
supportive community.

Because you know that equal
access to justice is a value we
must strive to live every day. It’s
our duty.
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LEADERSHIP
COUNCIL

Chair: Erica Bodwell - Northeast Delta Dental
Mark Beaudoin - Nixon Peabody
William Chapman - Orr & Reno

Michael Delaney - McLane Middleton
Lewis Feldstein - Concord, NH
David Gottesman - Gottesman & Hollis
James D. Kerouac - Bernstein Shur
Ovide Lamontagne - Bernstein Shur
Michael Lewis - Rath Young and Pignatelli
Jim Merrill - The Bernstein Shur Group
Joseph Murray - Fidelity Investments
Sean O’Connell - Shaheen & Gordon
Brian Quirk - Preti Flaherty
Mary Rauh - New Castle, NH

Alan Reische - Sheehan Phinney Bass + Green
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hen she was a teenager in Nepal, “Sita”
arried “Yuddha.” Not long after their
he began insulting her and verbally
er. The abuse became much worse
y immigrated to New Hampshire as

Sita is deaf, and could not always understand
what Yuddha said, but she knew when he was
yelling and she knew when he was angry. He
often yelled when he spent the night drinking.

. Hisabusebecame moreviolent as his drinking

.~ grew worse. He isolated her, refused to let her
access their household money, and broke her
cell phone, which was her only lifeline to the

“TOGETHER, WE FOUGHT THE"’T IDE OF CULTURAL
STIGMA AGAINST DIVORCE AND' AGAINST
REPORTING DOMESTIC VIOLENCE; AND DEFENDED
SITA'S RIGHTS TO SAFETY AND BODfLY;,,\AUTONOMY =

©

world. He hit her, assaulted her and constantl.. 4

accused her of 1nﬁde11ty

One night after Yuddha hit her, Sita uSze
a video phone to call 9-1-1. After mimin
running a knife across her throat, in fuk
view of the 9-1-1 video call operator, Yuddha
disconnected the call, broke the phone agam

and hid the pieces. Sita fled. i

With help from a crisis center for domestic %

violence victims, Sita secured a protective
order that banned Yuddha from their
apartment complex. She decided to divorce
him so she could begin building a safe home
for her children.
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: Eélp Sita flea

leave her abuswe husband'a
bmld a life for herself- “and her two children,

- NHLA advocates Stephanie Bray and Poppi

Ritacco collaborated with a number of
community partners to help Sita be a fully-
empowered par@;apant in j§ er case, including
The Disability Right nter, a community
' Ascentria Care

suffered, and her deteinatlon to free herself

“from the marriage, Sita faced persistent

pressure from the community to take Yuddha

“back.

translateWe
levels of interpret
of the obstacles
her personality.”




H eather is 46 years old and currently lives
in the Salem area with her husband and

two teenage daughters.

She worked as a licensed

occupational therapy assistant for more

than 15 years. But throughout her life,
Heather dealt with increasingly
menstrual periods. Her pain
severe her physician recomme
hysterectomy—but that was not

Heather’s struggles.

After the operation, Heather develo
post-operative bleeding and other li
threatening complications. She underwent

multiple nerve block injections, months of

physical therapy and additional surgical
procedures without relief. As a result, she
now suffers from severe pain, increased with
any form of physical activity.

After she exhausted her medical leave,
Heather’s employer fired her. It wasn’t long
before she and her husband, who works as a
security guard, fell behind on the mortgage.

“I couldn’t do anything. I was watching the
girls learn to cook, to clean, to be in charge
of the house because my husband was
picking up extra shifts, and I couldn’t do
anything to help. It was a horrible feeling,
that helplessness,” Heather says.

Heatherapplied for Social Security Disability
benefits in 2015, but her application was
denied.

“It’s a shameful feeling, to go from working
rting your family to asking for
want to do it, but there’s no

this on my own. We were
aid.

aralegal Megan Dillon represented
r appeal hearing in 2017, and
compelling physician
eather’sown testimony
d symptoms. Later that
ree years after losing her
as approved for disability

ard, hard day. I was so nervous,
my pain so much worse. And I'm

ad it is. I was red, I
le, this pain, all the
ut I was so scared, so worried about
ight happen if I was denied again, it
orse than usual” she said.

With NHLA’s help, Heather wa
on-going disability support and

retroactive lump sum of more tha
which she used to off t

mortgage paym'!eTlts ju;%w mo
the foreclosure auction.

"

“It’s the only real home my girls have k
and I can’t imagine them losing this, an
losing every bit of equity we had built up an
having to start over somewhere,” Heather

said. “I just can’t imagine where we'd be
without legal aid.”

EN ING, TO GO FROM WORKING

)UR FAMILY.TO ASKING FOR HELP. |
) IT, BUT THERE! DULD
N. WE WERE |

“IT'S A SHAI

AND SUPP
DIDN'T W
DO THIS C




couple years ago, Laura and her daughter
Hayley both suffered cuts in pay and began
to struggle staying current with their rent.

“I was working three different jobs, but
nowhere wanted to pay for full time,” Laura
said. “And the bills keep adding up. There’s
the rent and then there’s the electricity and the
gas, and it was like, which one can we pay right
now? We weren’t even able to have a Christmas
that year.”

When_she scored a stabl ition last fall

promised she’d be on time with rent from
now on.

In fact, she told him she’d add an extra $500
to her monthly rent checks until the debt was

paid. For months, the landlord cashed the
checks, including the extra $500. So Laura was
completely shocked to get an eviction notice a
few months lat

s. If we had to move, to
month’s and a security

Laura draft a motion laying out her defense,
and coached her on how to tell the judge her
story in a clear and straightforward manner:
the agreement reached with her landlord;
her adherence to the payment schedule; the
landlord’s acceptance of all her rent payments;
and Laura’s confusion as to why they were now
in eviction court for nonpayment of rent.

At the hearlng, Laura represen ed herself

off her debt.

The judge granted Laura’s motion

“She was so amazing,” Hayley said. “I call her
my little pitbull. I was so proud of her. Because
of her, we got to keep our house.”

Laura says it’s all because of LARC: “If I didn’t
have Steve, I don’t know what I would have
said. Probably every wrong thing.”

BEEN A LOT
HARDER TO BE
KNOCKED ALL
THE WAY DOWN
TO THE BOTTOM

AND HAVE TO
CLIMB OUR WAY
BACK UP."

Laura recently got a promotion at
work and is now making a decent
salary. She and Hayley met their
LARC advocate, Steve, for lunch
to celebrate.




A important as each individual legal aid
? case is for the client or family involved,
often the best way to help struggling

families is by ensuring they have a level

housing,
lities and

? nunu called a

ampshire proper and
access to lead testing.”

“Preventing

or quickly
treating lead
poisoning is a
wise community
investment.”

NHLA also worked with state officials to
promote awareness of the importance of
testing, demonstrated here by Dr. Betsy
Cramer, showing her daughter Evelyn, 3,
the steps of taking blood for the lead test for
an article and photo spread in the Concord
Monitor on October 24.

Expanding blood lead level testing to all
toddlers ages 1 and 2 will allow medical
providers to catch lead poisoning at a critical
stage, when children are most at risk for
exposure, and when that exposure is most
dangerous to their growing brains.

Preventing or quickly treating lead
poisoning is a wise community investment.
Childhood lead poisoning can cause life-
long cognitive and behavioral difficulties.
The Pew Charitable Trust estimates that
every $1 spent to reduce lead hazards yields
$17 in health benefits, increased IQ, higher
lifetime earnings and tax revenues, lower
special education costs and reduced crime.

In 2018, NHLA’s lead project team will
organize community and stakeholder events
to raise awareness of lead poisoning in New
Hampshire, and of state laws, including
tenants’ rights, and the new childhood
testing requirements.

The lead project will place a special focus
on those most at risk, including residents in
Manchester, Claremont and refugee families.
When applicable, NHLA will provide legal
representation to low-income families whose
children have been poisoned by lead in their
homes.



Every year, a growing community of law firms,
businesses, private foundations, attorneys, and Partner in Justice Guardian of Justice
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for civil legal aid in New Hampshire.
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Pioneer Leader Alan and Joan Reische Robert E. Murphy
($10,000 or more) Richard A. Samue .

D d Needleman

Centurion Society

In 2017, the Campaign launched the Centurion Society to recognize law ] mpion of Justice
firms in New Hampshire that reach 100% attorney participation in our 0-§10,000)
annual drive to support civil legal aid. n A g

Ansell & Anderson

Christine Anderson and Alyssa Graham

. Ty | Justice
Bernstein Shur ‘
David Aborn, Vera B. Buck, Susan V. Duprey, Christina Ferrari, 7
James D. Kerouac, Ovide Lamontagne, Gregory Michael, Dodd 5. Gripelie il
. : Caroline K. Leonard .
Hilary Holmes Rheaume, Edward Sackman, Talesha L. Saint-Marc, of Gallaghtl e lEEE s
Edward E. Shumaker, Roy W. Tilsley, Jr., and Andru H. Volinsky _, gt i

Drummond Woodsum ,‘
Demetrio F. Aspiras, Mark T. Broth, Anna B. Cole, Erin R. Feltes, ' ustice
Meghan S. Glynn, Melissa Hewey, Jeanne M. Kincaid, ! ) 9)
Mona T. Movafaghi, James A. O’Shaughnessy, Keriann Roman, - :
Matthew R. Serge, Christina R. Simpson de Reyes, Matthew H. Upton, Z
Laurel A. Van Buskirk McClead, Thomas R. Watson,
and Gerald M. Zelin

P a Ce S et t e r F i r m s Al;/ssa Graham of Ansell & Anderson;

Robert S. Carey.and Susan S. Geiger
: ] : : Orr & Reno;
For 15 years, the Campaign has recognized law firms in New Hampshire ofe 4 \
who “set the pace” with a charitable gift of $500 per e 7oe °T B/ tgtein Shigy
New Hampshire attorney. | ‘

Ansell & Anderson

Christine Anderson and Alyssa Graham

Gallagher, Callahan & Gartrell
W. John Funk, Michael D. Ruedig, Donald J. Pfundstein, Dodd S. Griffith,
Susan B. Hollinger, Ari B. Pollack, Samantha D. Elliott, R. Matthew Cairns,
Charles P. Bauer, Peter Cline, Erik Newman, Robert J. Dietel,
Caroline K. Leonard, Matthew V. Burrows, and Weston R. Sager

Orr & Reno
Carolyn K. Brown, Peter F. Burger, Robert S. Carey, Neil F. Castaldo,
William L. Chapman, Heidi S. Cole, Julianna DiGesu, Jennifer A. Eber,
Jeremy D. Eggleton, Judy A. Fairclough, Susan S. Geiger,
Margaret R. Kerouac, James F. Laboe, Connie B. Lane, John A. Malmberg,
James E. Morris, Julie R. Morse, Lindsay E. Nadeau, Douglas L. Patch,
Nicole M.T. Paul, George W. Roussos, Antony K. Sayess, Maureen D. Smith,

Benjamin M
Jeftrey C. Spear, Lisa S. Wade, Steven L. Winer, and John M. Zaremba eamifesiial

Demetrio Aspiras of

Drummond Woodsum
14




Thank you to

the following
individuals who
designated NHLA
as the recipient
when making a gift
to the United Way

Robert F. Adams
Kimberly Boone
John Beardmore
Maria Dalterio
Robert E. Ditman
Chiara G. Dolcino
Stephen R. Eckberg
Lisa M. English
Joni N. Esperian
Alexander K. Feldvebel
Erin R. Feltes
Rebeka M. Fortess
Eileen Fox

John A. Hattan
Gerald H. Little
Sean R. Locke
Jessica E. Morton
Kerry P. Nelson
Laurel A. O'Connor
Michael G. Pouliot
Merideth A. Schwab
Heidi Jo K. Turcotte
Charles H. Weatherill
Ingrid E. White

" orter of Justice
3 0)

COMMEMORATIVE GIFTS

In memory of Darlene Schmidt-Brandt In memory of William A. Baker
Peter W. Brown Jill and John Schiffman

William L. Chapman

In honor'e and Jayne Tyrrell
violly Richter
Brandt and

honor of her daughter, Dani Schmidt In honor of Chief Justice Linda Stewart Dalianis
Stephanie A. Bray Stephanie Wolf-Rosenblum and Michael Rosenblum
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Sustainer Circle members
from the McLane Middleton
firm include Bill Glahn,
Cathy Schmidt, Dave DePuy
and Tom Hildreth

Sustainers Circle members

who give monthly include
Campaign Chair Erica Bodwell,
former state Sen. Katie Wheeler,
Chris Aslin and Rachel Godwasser.

INDIVIDY!/




2018 STAFF

AT NHLA AND LARC

Elliott Berry Kaitlin Gauthier Jim Marshall
Stephanie Bray Candace Gebhart Steven McGilvary
Ray Burke Donna Giddings Dawn McKinney
Justine Campbell Jeftrey Goodrich Niambi Mercado
Ruth Cartlidge Carol Graham Ben Mortell
Kerstin Cornell Brenda Lee Grant Liliana Neumann
Kris Delaney Breckie Hayes Lynne Parker
Megan Dillon Ruth Heintz Sarah Palermo
Patrick Donahue Dan Hobbs Jillian Reihl
Karen Dorr Victoria Horrock Cheryl Steinberg
Kay Drought Erin Jasina Steve Tower
Karl Durand Brenda Kirk Jan Walsh
Maria Eveleth Dona Larsen Lori Wamser
Kim Flint Karen Leahy Michelle Wangerin
Paula Foss Audrey Logan Chris Wellington
Karen Makocy Philbrick
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The Executive Committee of the Overlapping Boards of NHLA and LARC:
front row, Kile Adumene, Samantha Elliott, Anne Phillips;
second row, co-chairs Deborah Kane Rein and G. Dana Bisbee.

(not pictured: Quinn Kelley).

PRIVATE FUNDING
$1,655,675

<1654 968
< $1.942.058
TOTAL 2017 REVENUE
FOR LARC AND NHLA

Other members:
John Beardmore, Deborah Butler, Lauren Snow Chadwick, Michael Delaney,
Claire Gagnon, Elizabeth Greenwood, Douglas P. Hill, Robert Langlois, Michael S. Lewis,

STATE & LOCAL FUNDING Rebecca Nann, John Pelletier, Robin Collen Zellers
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Other ways you can support
equal access to justice

» Double the impact of your

employees’ generous gifts through
matching-gift programs.

» Support IOLTA Leadership Banks:

Civil legal aid programs benefit from
the compilation of small amounts of
interest earned when lawyers pool
the escrow funds they hold for their
clients. To maximize IOLTA income
for civil legal aid, encourage your
firm to place trust account funds
with a Leadership Bank, which
provides a higher interest rate.
Contact the New Hampshire Bar
Foundation to locate the Leadership
Banks in your community.

» Sponsor Campaign events in your

area: Help us spread the word about
how legal aid benefits everyone.

To arrange an event featuring
representatives of the campaign,
call Campaign Director Sarah
Palermo at 603-369-6650.






